
Order number:……………………………..……………..…………… ………………………………. 

Order date:……………………………..……………..……………………………………………. 

Name:……………………………..……………..……………………………………………. 

e-mail: ……………………………..…………….............................

Address, city, country: ……………………………………………..……………………………………………..………………………..

……………………………………………..……………………………………………..………………………..

Return reason: 

Item code Item description (copy from order) Item quantity Return reason n° 

1. I did not ordered this item

2. I'm not satisfied with this item

3. I already have this item .....................................................................................

.....................................................................................

5. I wish to cancel my order within the statutory period of 
14 days after purchase

6. Other (please specify)

.....................................................................................

2. Please list all items you wish to return with the number of the return reason

RETURN FORM

 Send your returns to

Tuilik srl 
Via Zuara 18, 20146 Milano - Italia

1. Please fill  in the following form

3. Insert  this  form in the parcel . Shipping  is  at   your   own expences.

You can return an item provided it is in perfect condition and in its original packaging. An item can be 
returned within 14 working days from the date of purchase, accompanied by the return form. In case of 
defective products, the manufacturer's warranty applies, contact us for further information. 
Reimbursement takes place using the same method used for payment. It may take up to 14 business 
days for the refund to be credited. Return shipping is the responsibility of the purchaser. Shipping 
costs of the order are not reimbursed.




